CLINTON POWER CORPORATION

P.0. Box 520, 23 Albert Street, Clinton, Ontario NOM 1LO
Telephone: 1-866-618-7651
Fax: 519-482-9183

Notice to CPC Customers

Re: Changes to Payment Options

As previously announced Clinton Power Corporation (CPC) and Erie Thames
have agreed to merge. In preparation for the merger, CPC will be restructuring
the options for receipt of payment. CPC wishes to inform their customers of
the following changes:

e Effective September 19" 2008, cash payments for utility bills will no longer
be accepted at the municipal office in Clinton. Cash payments may still be
made at most financial institutions.

e All other forms of payments will continue to be accepted at the municipal
office until November 21* 2008.

e After November 21 2008 customers who previously made their payments
at the municipal office will be required to use one of the following options:

O Drop Box Located at 23 Albert Street, Clinton (Cheque Only — No Cash)
O Pre-Authorized Payment

0 Telephone Banking

O Internet Banking

0 Payments may be mailed to:

P.O. Box XXX, Ingersoll, ON N5C 3K5

If you have any questions or concerns please call our toll-free number at:

1-866-618-7651

For service, account inquiries or billing questions please call:
1-866-618-7651



